Employer Comments

| have heard my department heads say several times “as we were taught in the
training”, when talking about their employees.

Staff (nurses) are more calm and reasonable, not
agitated, when discussing long-standing conflict.

Staff refer back to their personality style,
assertiveness, discussion on change, etc., iIn
conversation and iIn discussion of issues.

Effective communication and leadership topics were covered well. We all took a
lot of good information that we can apply to the workplace, and dealing with
employees.

There was a lot of great discussion and ideas across the table and everyone was able to
learn different tools to improve on how they communicate with their employees.

The training was fun!

The training enabled the supervisors to see what
abilities each of the workers had beyond their
welding skill set, which enabled the supervisors to
trust some of the employees more with
assignments.

We feel that this workshop reinforced even further the strong
teamwork skills we have in place and highlighted our environment as a
fun place to work because of the teamwork skills in place.

The supervisors reported they learned more about each other.

The training covered an amazing amount of material in a
short time.



